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1.OBIIME ITOJIO’)KEHU A

1.1.Hactosmee [lonoxenue o nopsiike paccMoTpeHusi oOpaiieHuil rpaxaaH B
MYHUIIMTIATIbHOE Ka3€HHOE JIOIIKOJIbHOE 00pa3oBaTeIbHOE YUupexkaeHue « Jlerckuii
caaNe8»1300MIbHEHCKOTO MYHULIMITAILHOTO OKpyra CTaBpomoiibcKoro Kpas (zanee —
J1OY) pa3pabotano B coorBeTcTBUU ¢ KoHcTuTyruenr PO, denepanbHbIM 3aKOHOM
Poccuiickoit deaeparuu ot 29.12.2012r. Ne 273-d3 «O6 obpazoBanun B Poccuiickoit
Oenepanuny; DenepanbHbIM 3aK0HOM OT 02.05.2006 Ne 59-D3 «O nopsiake
paccMoTpeHus ooparieHul rpaxkaan Poccuiickoit @eneparuny, DeaepanbHbIM 3aKOHOM OT
04.08.2023 Ne 480-d3 «O BHecenun nzmeHenuit B denepanbhblii 3akoH «O mopsiike
paccMoTpeHnus obpaienuit rpaxaad Poccuiickoit deneparumny , Ycrasom JJOY

1.2. ITonoxxeHnem peryiaupyroTcsi IPaBOOTHOIIEHUS, CBSI3aHHBIE C peain3anuen
rpaxxaanHoM P® 3akperenHoro 3a HuM Koncturyuueit PO npaBa oOpalnieHust B Oprassl
MECTHOT'O0 CaMOYIIPABJICHUS, YCTAHABIUBAECTCS MOPSAJOK PACCMOTPEHUS 00palleHU
rpaxaas B aamuHuctpauuio JOVY.

1.3. YcranoBnenHusiit HactosmuM [lonoxeHneM mopsiok paccCMOTpeHust 0OpaleHui
rpakJiaH paclpoCTpaHsIETCA Ha BCE OOpaIlleHHs TPaXKJIaH, 3a UCKIIOUEHHEM OOpalleHU,
KOTOPBIE TOJJIEKAT PACCMOTPEHHUIO B MHOM TIOPSIJIKE, YCTAHOBICHHOM (eiepalbHBIMU
KOHCTUTYIIMOHHBIMHU 3aKOHAMH W HHBIMU (DeiepaibHbIMUA 3aKOHAMHU, & TAKXKE MHCEM,
WCIIOJTHEHHBIX Ha OPUIMATIbHBIX OJIaHKAX YUYPEXKIECHUN, OpraHU3alui, MpenpUusThii,
MOANMUCAHHBIX UX PYKOBOJIUTEISIMH, YIIOJTHOMOYEHHBIMH Ha TO JIULIAMH, KOTOPBIE
paccMaTpUBalOTCS B MOPSIAKE, YCTAHOBICHHOM JIJ1s1 0011I€ KOPPECTIOHICHIIUH.

1.4. YcranoBneHHbli HacToAmKM [losoxkeHreM NopsI0K pacCMOTPEHUs oOpalieHui
rpaXkJaH paclpoCTPaHIETCS Ha MPABOOTHOIIECHUS, CBA3aHHBIE C PACCMOTPEHUEM



oOpallleHnii THOCTPAHHBIX TPaXKJaH U Jull 0e3 Tpa’KJaHCTBa, 332 UCKIIOYEHUEM CITy4aeB,
YCTaHOBJICHHBIX MEXIYHAPOIHBIM J0roBOpoM Poccutickoit denepanuu win GpeaepaibHbIM
3aKOHOM.

1.5. IIpu paccmoTpeHuu oOpaleHust He AOMyCKaeTCsl pasrialleHue CBeICHUH,
COJIEp>KalllUXCsl B 00pallleHuH, a TAK)Ke CBEJCHUM, KaCaIOIUXCsl YACTHO M KU3HU
rpakaaHuHa, 6e3 ero corsiacusi. He siBisieTcst pasriialieHueM CBEJICHUM, COJIEp KAILUXCS B
oOpallieHuH, HapaBJIeHUE MTUCbMEHHOTO 00OpaIlleHHs B TOCYJJapCTBEHHBIN OpraH, opraH
MECTHOTO CaMOYNPAaBICHUS WU TOKHOCTHOMY JIUILY, B KOMIIETEHIIUIO KOTOPBIX BXOAUT
pEelIeHNEe MOCTaBICHHBIX B 00pallieHrue BOIPOCOB.
1.6.Anmunuctpanus JJOY cucreMatnyecku aHaau3upyeT U 00001aeT oopalieHus
rpaXkJaH, COJCPKAIINECS B HUX KPUTUUECKUE 3aMEUaHUsl, C 1I€JIbI0 CBOEBPEMEHHOIO
BBISIBJICHUS M YCTPAHEHUS IPUUKH, TOPOK/IAIOUIMX HAPYIIEHUE TTPaB U OXPaHSIEMbIX
3aKOHOM MHTEPECOB IPAXKIAH.

2. ITPABO I'PAXXKJIAH HA OBPAIIIEHUE

2.1. I'paxxnane UMEIOT MpaBo oOpalaThCs JIMYHO, B YCTAHOBJICHHOU (popme, a Takxke
HAIPaBJISATh MHANBUYyIBHBIC U KOJUIGKTUBHBIC MUChbMEHHBIE 00paIieHus (B T.4. 1O
WH()OPMAIIMOHHBIM CHCTEMaM OOIIIETO MOJIb30BaHMS B AJIEKTPOHHOUN dhopme ¢
UCITIOJIB30BaHUEM (heiepalibHON TOCYIapCTBEHHOM MHGOPMAIMOHHON cucTeMbl "EauHbIit
MOpTaJl TOCYJAPCTBEHHBIX U MYHULIMTIANBHBIX yeiyT (byHkiui)" (nanee - Equnbiit
noprai), B axMuaucTpanuio MKOY nmubo 101 KHOCTHBIM JIMIIAM.

2.2. I'paxaane peaiau3yroT IpaBo Ha oOpalieHue CBOOOIHO U TOOPOBOJIBHO, HE HapyIIas
paB ¥ CBOOOABI APYTHUX JIHII.

2.3. ®opma obparieHus TpaxaaHaMu BEIOUPAETCSl CAaMOCTOATENBHO.

2.4. PaccMoTpeHue oOpallieHui TpakaaH OCyIIEeCTBIsAETCA OECIIaTHO Ha PYCCKOM SI3BIKE.
2.5. Ilpu paccmoTpenuun obparnieHust B agmuuuctpanuio 1OV rpaxmaaniH uMeeT MpaBo:

- IPEACTABIISATH IOMOJHUTEIbHBIE IOKYMEHTHI U MaTepUabl, TMO0 o0pamarbes ¢ mpocroon
00 UX UCTpeOOBAHNH.

- 3HAKOMHUTHCS C IOKYMEHTAMU U MaTepUallaMu, KaCaroIIMMHUCS PACCMOTPEHUS
oOpalieHusi, €Clid 3TO He 3aTparuBaeT mpasa, CBOOOIbI M 3aKOHHBIE HHTEPECHI APYTHUX JIUII,
€CJIM B YKa3aHHBIX JOKYMEHTaX U MaTepuajax He COAEPKATCS CBEICHUS, COCTABIISIOIINE
rOCY/IapCTBEHHYIO WM UHYIO OXpaHsieMylo (penepaibHbIM 3aKOHOM TaliHY.

- IOJTy4aTh MUCHbMEHHBIN OTBET IO CYIIECTBY IIOCTABJIICHHBIX B OOPAIIEHUH BOIIPOCOB, 32
HCKIIIOYEHUEM CIIy4aeB, YKa3aHHbIX B I.11.5.4, 5.8 HacTosmero [lonoxkenus: yBeJoMI€HUE O
nepeajpecanuu oopalieHuu B MUCbMEHHOM (DOpMe B rOCy1apCTBEHHBIE OpraHbl, OpraH
MECTHOTO CaMOYMIPABIICHUS WJIN TOKHOCTHOMY JIUILY, B KOMIIETEHIIUIO KOTOPBIX BXOAUT
pelIeHre MOCTaBJICHHBIX B 00PAIlIEHUH BOITPOCOB.

- 00pamaThCs ¢ KaI000i Ha MPUHATOE 1O OOPAIICHUIO PEIICHNE UITH ICHCTBHE
(Oe3nelicTBHE), a TAKXKE C 3asIBJICHUEM O MPEKPAILIEHUH PACCMOTPEHUS OOpaIeHUsI.

3. TPEBOBAHUA K IIMCBMEHHOMY OBPAILIEHHIO

3.1. B oOpanienuu B nucbMeHHOM (hopMe rpakiaH B 00s13aTeIbHOM MOPSIJKE YKa3bIBACTCS



dbamuusi, UMsi, 0TYECTBO COOTBETCTBYIOLIETO JOJKHOCTHOTO JIMIIA U €r0 IOJKHOCTh B
agmuuuctpauuu JJIOVY, a Takxke Gpamunus, uMs, 0OTYECTBO 0OpaIAOIIEeTrocs, MOYTOBBII
azpec, Mo KOTOPOMY JI0JDKEH ObITh HalpaBJIEH OTBET, YBEIOMJIEHHE O Nepeaapecalun
oOpallieHusl, U37araeTcsl CyTh PEAI0KEHUS, 3asIBJICHUS WIIH KajJo00bl, CTABUTCS JIMYHAS
MOAMUCH 0OpAIlaOIIErocs U AaTa OOpalieHusl.

3.2. B cinyyae HEOOXOJMMOCTH B MIOJITBEPKACHUE CBOUX JOBOJIOB I'PaXXAaHUH K
oOpallleHHI0 B TMCbMEHHOM (hopMe TpuiaraeT J0KyMEHThl U MaTepHaibl TUOO0 UX KOITHH.
OpuruHanbl JOKYMEHTOB, IPUJIOKEHHbBIE K OOpaIlieHUsIM, BO3BPAIIAIOTCS 3asIBUTEIISIM 110
UX MpOCKOe.

3.3. OOGpamienue, noctynugiiee B anMuHUCcTparuio JJOY no nunpopmaimoHHbIM CUCTEMAM
oO11ero noyib3oBaHus 00 B (OpMe dIEKTPOHHOTO IOKYMEHTA MOJIJIEKUT PACCMOTPEHHIO
B MOPSAKE, YCTAaHOBIEHHOM HactosmuM [lonoxxennem. B oOpaiieHnu rpakJjaHvH B
00s13aTeTbHOM TMOPSKE YKa3bIBaeT CBOM (haMMWIIHMIO, UMsI, OTYECTBO (TIOCIICIHEE - TIPU
HAJIUYMH), a TAKXKE YKA3bIBAET aJpPeC ICKTPOHHOM MOUYTHI JIMOO UCTIONB3YET aJIpec
(YHMKaJIBHBIN UIEHTU(PUKATOP) JIMYHOTO KaOuHeTa Ha EnruHOM mopTase, o KOTOPhIM
JTOJDKHBI OBITh HAPaBJICHBI OTBET, YBEJIOMJICHHUE O Mepeapecaiiii oOpaiieHus.
['paxxianuH BIipaBe MPUIOKUTH K TAKOMY OOpaIieHrni0 HEOOX0AUMBbIE TOKYMEHTHI U
MaTepuasbl B JJICKTPOHHOU (popme.

3.4. 'paxxnaHuH HampaBisieT oOpaleHue B MICbMEHHOU (popMe HEMOCPEICTBEHHO HAa UM
3aBeqytouiero JJOY wim ero 3amectuteneil, B KOMIETEHIIUHA KOTOPBIX BXOJUT PEIIEHUE
MOCTaBJIEHHBIX B O0pAIlleHUH BOITPOCOB.

3.5. Obpaienue B MMCbMEHHOM (hOpMe MOUICKUT 00s3aTEIbHON PETUCTpaIlii B TEUCHHE
TpPEeX THEW C MOMEHTA MOCTYILICHHUS.

3.6. Bce noctynatomue B anmuuuctpanuio JJOY obOparmienue B nucbMeHHOM Gopme
IpaKJ1aH MPUHUMAIOTCS, YYUTBIBAIOTCS, PETUCTPUPYIOTCS. PerncrpaliliOHHbBIN HHIEKC
YKa3bIBAa€TCS B HUKHEM IPABOM YTy IIEPBOTO JIMCTA.

3.7. IluceMa rpaxkiaH ¢ MIOMETKON «JIMYHO» MOCJIE TPOUTCHUS aApecaToM, B Clydae, €Cu B
HUX CTaBSITCSI BOMPOCHI, TpeOyrolre opuIiuaIbHbIX OTBETOB, MEPEJAIOTCS HAa PETUCTPAIIUIO
B YCTAHOBJICHHOM TOPSIJKE.

3.8. Obpaienue B MMCbMEHHOM (opMe, coieprKaIiee BOMPOCHl, PEIICHUE KOTOPHIX HE
BXOJUT B KOMHOETEHIMIO aaMuHucTpauuu JJOY, NoInexuT nepecblike B TECUEHHE CEMU
JHEW CO AHS PETHCTPALMK B COOTBETCTBYIOIINI OpraH WU COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIMITY, B KOMIIETEHIIUIO KOTOPOTO BXOAUT PEIICHUE TTOCTABICHHBIX B
oOpaIieHny BOIPOCOB, ¢ YBEAOMICHUEM I'pakK/IaHWHA O TIepeapecaliii ero oOpalieHus, 3a
HCKJIIOUCHUEM CIIy4asi, yKa3aHHOro B .M. 5.4, 5.8 Hacroswero [lonoxenus.

3.9. 3ampeniaeTcs HAMPABIATD KATOOBI TPAK/IaH HA PACCMOTPEHUE TEM JOHKHOCTHBIM
nunam agmuHuctpanuu 1OV, pemienue unu nectue (0€31eMCTBUE) KOTOPHIX
o0ayeTcs.



4. PACCMOTPEHUE OBPAIIEHUN I'PAXKJIAH, IIOJITOTOBKA OTBETOB

4.1. Obpaenue, nocrynusiiee 3aseaytomemy 10V, noaiexur o0s3aTeIbHOMY
PacCMOTPEHUIO.

4.2. Yuer, peructpaiivisi, Xo pacCCMOTPEHUSI 0OpAIICHUS TPaKIaH OCYIIECTBIISIOTCS
3aBEYIOUIMM C 3aHECEHHEM B KypHAJl U KapTouky JuyHoro npuema ([Ipunoxenue 1).

4.3. 3asenytomnii JIOY:

- o0ecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCCMOTPEHHUE 00pallieHusl,
B clly4ae HEOOXOAMMOCTH — M C y4aCTHEM IpaKJaHUHA, HAIPABUBIIETO OOpaIleHue;

- 3aMpalimBaeT HeOOXOIUMbIC JIJIi PACCMOTPEHUST 0OpaIlleHUs JOKYMEHTHI U MaTepUalibl B
JIPYTUX OpraHax M y Apyrux NpearpusTUi U opraHu3aiuii ropoja, 3a UCKIIOYEHUEM CYIO0B,
OpraHOB JIO3HAHUS U OPTaHOB MPEBAPUTEIIHBHOTO CJICICTBUS;

- MPUHUMAET MEPHhI, HAMPABJICHHbIC HA BOCCTAHOBJICHHUE WJIM 3aIIUTy HAPYIICHHBIX MPaB,
CB0O0O/1 ¥ 3aKOHHBIX UHTEPECOB IPAKIAHUHA;

- JlaeT MUChbMEHHBIE OTBETHI MO CYIIIECTBY MOCTABJICHHBIX B OOpAIIEeHUH BOIIPOCOB;

- YBEJIOMJISICT TPpaKIaHMHA O HAPABJICHUU €ro oOpalieHust Ha paCCMOTPEHUE B APYTOM
OpraH Wiu ApYyTrue IPeANpHUsITHS U OPTaHU3AIMK TOPOJia B COOTBETCTBUHU C UX
KOMIIETEHIIUEH.

4.4, YupexaeHus, MPEANPHUATHS U OPTaHU3AIUH MYHUIIUITAIUTETA 110 HAMPABICHHOMY B
YCTaHOBJICHHOM TOPsAKE 3arpocy 3aBenyromero 1OV, paccMarpuBaroiiero oopaiieHue,
00s3aHbI B TeueHue 15 qHel npeocTaBuTh JOKYMEHTHI U MaTepHUalibl, HEOOXOAUMBIE JIJIS
paccMOTpeHus 0OpallieHusl, 32 UCKIIOUEHUEM IOKYMEHTOB U MaTepUajioB, B KOTOPHIX
coJiepKaTcsi CBEACHUS, COCTABIISIONINE TOCYAAPCTBEHHYIO HIIM OXpaHsieMyto (enepaibHbIM
3aKOHOM TalHy, U JIJIs1 KOTOPBIX YCTAHOBIIEH OCOOBIN TOPSIOK MTPEI0CTaBICHUS.

4.5. OtBeTHI Ha OOpaIeHus rpaxkaaH, IpHUCIaHHbIe Ha uMs 3aBeayromiero 10V, rotopsarcs
Ha OJIaHKe YUpexJAeHUs 3a MOANUCKIo 3aBeayromero JJOY u peructpupyroTcs B )KypHae.
4.6. OTBeTHI TOJDKHBI COJIEPKATh KOHKPETHYIO M YETKYI0 HH(POPMAIIKIO 110 BCEM BOIIPOCaM,
MIOCTaBIICHHBIM B 0OpanieHuu rpaxaad. Eciau 3asButento qaH OTBET B yCTHOUM Gopme, TO B
MaTepHaax, MPUIOKEHHBIX K 00pallleHnIo, T0IKHO OBITh 3TO YKa3aHo. Ecnu maercs
MIPOMEKYTOUYHBII OTBET, TO YKA3bIBAETCSI CPOK OKOHYATEIBHOTO PEIIECHUS IOCTABICHHOTO
Borpoca. OTBEThI, OATOTOBIEHHBIE HA OCHOBAHUHU MPABOBBIX JOKYMEHTOB, TOJKHBI
COZIepKaTh PEKBU3UTHI 3THUX JOKYMEHTOB C YKa3aHHEM JaThl U HaUMeHOBaHMs. OTBET Ha
KOJUIEKTUBHOE OOpallleHUEe OTIIPABISAETCS HAa UMSI IEPBOTO MOAMMUCABIIETO €T0 JUIA, ECIU B
MACbME HE OTOBOPEHO KOHKPETHOE JIMIIO, KOMY HAJJIEKUT AaTh OTBET. OTBET Ha
oOparenue, nmoctynusiiee B anMuancTpaiuto OV mo uHGpopManinoHHBIM cCCTEMaM
00IIIero MOJIb30BaHMS, HATIPABIISIETCS TI0 IOYTOBOMY aJIpECy, YKa3aHHOMY B OOpaIieHuu.
OtBet Ha oOpareHue, MOCTyNMHUBIIEe B OpMe IIEKTPOHHOTO JOKYMEHTA HAMPABISETCS Ha
aJpec IEKTPOHHOM MOYTHI TMOO Ha anpec (YHUKATbHBIN HICHTU(DUKATOP) JIMIHOTO
kabuHeta Ha EquHoM moprare.

4.7. OOpaleHust rpaxaaH Mocjie UX pacCMOTPEHUS UCTIOJHUTENIIMU BO3BPAILIAIOTCS CO
BCEMU OTHOCSIIIMMUCA K HUM MaTepuasiamu 3aBeayromiero 10V, koropsiit hopmupyer



7iena, B TOM YKCII€ C OTBETOM 3asiBUTEIIO B Cllydae, €ClId JIaBaJIOCh MOPYUCHHE
MH(POPMHUPOBATH PYKOBOJICTBO O PE3YJIbTaTaX PACCMOTPEHHUS.

5. TIOPSIJIOK PACCMOTPEHUS OTJEJIBbHBIX OBPAIIEHUIA

5.1. O6pamienus rpaxian, nocrynusiiue 3apenyromemy JJOY u3 cpeacts MaccoBoi
nH(popMaIK, pacCMaTPUBAIOTCSI B COOTBETCTBUE C MOPSIAKOM U CPOKAMH,
MpeAyCMOTPEHHBIMU HAacTOSIIMM [losioxkeHuem.

5.2. B cnyuae, ecnu B oOpalieHl B MTUCbMEHHOM (hopMe HE yKa3aHa (paMuiIus
rpakJIaHlHa, HAITpaBUBIIIETO OOpaIlleHUe U MOYTOBBIN aJpec, 0 KOTOPOMY JOJKEH OBITh
HaIpaBJieH OTBET, OTBET 3aBenyromiero JIOY Ha oOpaiieHue He AaeTCsl, IPUHUMACTCS
pelieHre o CIMcaHuy JaHHoro obOpaieHus «B neno».

5.3. Ecnu B ykazaHHOM OOpallleHUH COJIePIKATCA CBEJACHHUS O MOATOTABIUBAEMOM,
COBEPIIIAEMOM WJIU COBEPIICHHOM MPOTUBOIIPABHOM JIESIHHUH, a TAKXKE O JIUIIE, €TO
MOATrOTaBIMBAIOIIEM, COBEPIIAOIIEM WJIM COBEPIIUBIIEM, OOpAILICHUE TTOIJICKUT
HAIPaBJIEHUIO B OPTaH B COOTBETCTBUHU C €70 KOMIIETCHITUEH.

5.4. Obpamienue, B KOTOPOM 00KallyeTcsi CyIe0HOE pellieHre, BO3BPAIAeTCs TPakIaHUHY
C pa3bACHECHUEM TMOPSIKA 00XKaJTOBaHUS JAHHOTO CYJCOHOTO PEIICHUSI.

5.5. Ilpu nony4yeHun oOpaiieHus B MUCbMEHHON (hopMe, B KOTOPOM COJIepKaTCs
HEIIEH3ypPHBIE, OCKOPOUTEIbHBIC BRIPAKECHUS, YTPO3bI KU3HH, 3JJ0POBBIO I UMYIIECTBY
JIOJDKHOCTHOTO JIMIIA, a TAKKE WICHOB €r0 CEMbH, 3aBEIYIOIINM BIIPaBE OCTABUTh TAKOE
oOparieHue 0e3 0TBETa MO CYIIECTBY MOCTABIEHHBIX B HEM BOIIPOCOB U COOOUTUTH
rpaKJaHUHY, HallpaBUBILIEMY OOpalleHHe, O HEAOMYCTUMOCTH 3JI0yIOTPEOJICHUS IPABOM.
Pemenue o cnimcanuu 1aHHOTO OOpaIeHs U HApaBIEHUN COOOIIECHUS 3asiBUTEITIO O
HEJOMYCTUMOCTH 3JI0YIOTPEOICHHS PABOM IMPUHUMAETCS U TTOANMUCHIBAETCS 3aBEAYIOIINM
JIOY unm 3amMecTUTENEM.

5.6. B ciydae, eciii TeKCT oOpaliieHusi B THCbMEHHOM hopMe He TToAaaeTCsl IPOUTEHHUIO,
oOpalieHue He MOISKUT HAIIPaBICHUIO HA PACCMOTPEHUE M OTBET HA HETrO HE JaeTCsl.
3asgBUTEIIO 00 3TOM cOO00IIaeTCsl, €CIIH ero (haMIJIUS ¥ TIOUYTOBBIN apec MOIIar0TCs
npouTeHuto. Perenue o civcanuu qanHoro ooparieHus «B nemno» u coobmeHnu
3asIBUTEIIO IPUHUMAIOTCS Y MOANUCHIBAIOTCS 3aBEIYIOLUIMM UM 3aMECTUTEIIEM.

5.7. ObpareHus rpaxaan, MOCTYMUBIINAE OT OJJHOTO M TOTO XK€ JIMIIA 110 OJTHOMY U TOMY e
BOIIPOCY, €CIIM CO BPEMEHH MMOJJa4H IEPBOTO 0OpaIeHusI UCTEK YCTAHOBICHHBIN
HactosuM [lonoxeHueM CpoK pacCMOTPEHHUS WK 3asBUTENb HE COTJIACEH C MPUHSITHIM MO
ero oOpaIeHuIo PeIeHeM, CUUTAIOTCS TOBTOPHBIMU. [Ipu paboTe ¢ MOBTOPHBIMU
oOpaInieHusIMU JACIIONPOU3BOIUTENH (OPMHUPYET EIIO C YKE UMEIONTUMUCS JOKYMEHTaMHU
1o OOpaIIeHusIM TaHHOTO 3asBUTENsl. He cunTaroTcs moBTOPHBIMU OOpaIeHus: OTHOTO U
TOTO € 3asIBUTENIS, HO MO Pa3HbIM BOIIPOCaM, a TAKKE MHOTOKPATHBIE — 10 OJTHOMY U TOMY
e BOIpPOCY.

5.8. B cyuae, ecinu MpUYMHBL, 110 KOTOPBIM OTBET M0 CYLIECTBY OCTABICHHBIX B
oOpallleHUH BOMPOCOB HE MOT OBITh J1aH, B MOCIEAYIONIEM ObUIN YCTPAHEHBI, FPaKIaHUH
BIIpaBe BHOBb HANPaBUTh oOpalnieHue 3aseayomniemy J0VY.



5.9. B cniydae eciu B oOpaliieHuy B TUCbMEHHOM (popMe TpaKJaHUHA COJIEPAKUTCS BOIIPOC,
Ha KOTOPBI €My MHOTOKPAaTHO J1aBaJIUCh TUCbMEHHBIE OTBETHI 110 CYLIECTBY B CBSI3H C
paHee HaMpaBJICHHBIMHU OOpAIEHUSIMH, U TIPU 3TOM B OOpAIlEeHUU HE MPUBOJIATCS HOBBIC
JIOBOJIBI UM OOCTOSTENbCTBA, 3aBeAytomuii JJOY BrpaBe NPUHATH PEILICHUE O
0€30CHOBATEIbHOCTH OYEPETHOI0 OOpAIEHUs U TPEKPAILICHUH TTEPENUCKH C
rpaxaaniHoM. O JaHHOM PEIICHUH YBEAOMIISIETCS] TPaKIaHUH, HAITPaBUBILHM oOpaleHue.
5.10. B ciyuae, eciu OTBET MO CYIIECTBY MOCTABICHHOTO BOIIPOCA B OOPAIIEHUH HE MOJKET
OBITH J1aH 0€3 pa3riiallieHusl CBeICHUH, COCTABIISIIONIUX OXpaHIeMyIo (enepanibHbIM
3aKOHOM TalHy, TpaXKJaHWHY, HAIlpaBUBIIIEMY oOpallieHue, COOOIIaeTCs 0 HEBO3ZMOKHOCTH
JaTh OTBET IO CYIIECTBY B CBSI3U C HEJIOMYCTUMOCTBIO Pa3rilallleHUs] YKa3aHHBIX CBEICHUM.
6. CPOKI1 PACCMOTPEHMSA OBPAIIIEHUI 1 YBEJJOMJIEHUE 3AIBUTEJIEN

6.1. O6pamenus, noctynuinue 3aBeaytomemy 10V, paccmarpuBaetcs B Teuenue 30 gHei
CO JIHA perucrpauuu oOpamieHus: B nucbMeHHol ¢popme. OOpalienusi, He Tpedyrolue
JOTIOJIHUTENIBHOTO U3YUYEHUS U MPOBEPKH, paccMaTpUBatoTCs Oe3oTiaaratesibHo. O
pe3yJibTaTax pacCMOTPEHUST YBEAOMIISIFOTCS 3asIBUTEIIH.

6.2. B UCKJIIOUUTENIBHBIX CIIy4YasiX pyKOBOJUTEIb BIIPABE MPOJIUTH CPOK PACCMOTPEHUS
oOparienus He O6onee yeM Ha 30 gHEH, yBeIOMUB O MPOAJICHUN CPOKA €r0 PACCMOTPEHUS
rpakJaHuHa, HanpaBuBIIero oopamenue. [Ipoaiaenue cpoka opopmisieTcs
VCIIOJTHUTEJISIMA HE MEHEE YEM 3a IATh JHEU /10 UCTCUCHUS CPOKa PACCMOTPEHUS
oOparieHus.

7. OPTAHU3ALIMA PABOTEI I1O JIMUHOMY ITPUEMY I'PAXIIAH

7.1. JIuunbiii npuem rpaxaad B JIOY npoBoauTcs 3aBeAyIONIMM WIM YIIOJHOMOYEHHBIMU
Ha TO Juiamu. Mapopmanus o mecte nmpuema, a Takxe 00 yCTaHOBJICHHBIX JJIA pUeMa
JTHSX ¥ 9acaxX JIOBOJUTCS JI0 CBEJICHHS TpaKaaH yepe3 opunuanbHbiid cat JJOY u Ha
CTEHJE YUPEKIACHUSI.

7.2. I'paduk u nmopsnok auvaHOro rpuema rpaxaad B JJIOY ycrtanaBnmBaercs 3aBeAyIOIINM.
7.3. Ilpu TU4HOM MpUEME TPaKIaHUH MIPEIbIBIAECT JOKYMEHT, YIOCTOBEPSIOIINI €ro
JUYHOCTb.

7.4. I1o Bonpocam, He BXOJSIIUM B KOMIETEHIUIO 3apeaytoiiero [0V, 3asBurensm
pPEKOMEHAYyeTCsl OOPaTUTHCSI B COOTBETCTBYIOIINE OPTaHbl, YUPEKACHUS, OPraHU3aLIUH.
7.5. Bo BpeMsl 3anucy Ha IPUEM 3aBEAYIOLIHUM 3aM0JHIET KapTOUKY JUYHOIO IpueMa
rpaxxnanuHa (IIpunoxkenue 2), B KOTOPYIO 3aHOCUTCS COJIepKaHNE OOpaIeHHs
rpakJIaHNHA Ha JIUYHOM MPUEME, a TAK¥KE PE30JIOLMS BEYIIErO MPUEM, C IIOPYUYECHHEM
JOJKHOCTHOMY JnIy. [Ipu HE0OX0IMMOCTH Tpak/laHaM MpeasiaraeTcs U3J0KUTh CYTh
BOIIpOCa B MUCbMEHHOM BHjIe. [IicCbMeHHOE oOpalieHue B 3TOM Clydyae perucTpupyercs u
paccMaTpUBaeTCsl B YCTAHOBIIEHHOM MOPSJIKE, @ B KApTOUKe JenaeTcsa oTMeTka «OcTaBlIeHO
3asIBJICHUE)» U J]aTa PErUCTPALUH.

7.6. B ciiydae, eciu U37105K€HHBIE B YCTHOM OOpalieHruu (PakTbl U 00CTOATENIbCTBA
SIBJISIIOTCSI OUYEBUAHBIMU U HE TPEOYIOT NOMOJHUTEILHON IPOBEPKH, OTBET HA OOpalieHue ¢
corjlacusi Tpa)KJaHWHa MOKET OBITh JIaH YCTHO B XOJ€ JIMYHOTO MPUEMa, O YEM JIeJIaeTCs



3aMKCh B KAPTOUYKE JUYHOIrO NMpUEMa IrpakJaHuHa. B ocTalbHBIX ciiydasx JaeTcs
MMCBMEHHBIN OTBET 0 CYIIECTBY NOCTABIEHHBIX B 00pAIlIEHUH BOIPOCOB.

7.7. B xoie TMUHOrO npreMa rpaxJaHuHY MOXET ObITh OTKa3aHO B TaJIbHEHIIIEM
paccMOTpeHun oOpalieHusi, €CIM eMy paHee ObUI JaH OTBET IO CYIECTBY MOCTABICHHbIX B
oOpalieH1H BOIPOCOB.

8. KOHTPOJIb 3A COBJIFOJIEHUEM ITOPSIIKA PACCMOTPEHUS OBPAILEHU I
8.1. JIoJKHOCTHOE JIUIIO B MpeAeax CBOeH KOMIETEHIIUU OCYIIECTBISIET KOHTPOJIb 32
cOOJII0IEHNEM TTOPAJIKa pACCMOTPEHMSI OOpallleHNuid, aHATTU3UPYET COACpIKAHUE,
MoCTynarmux oopaiiennit u uHbopmupyet 3aeayromiero 10OV o HapyiieHusax
UCIIOJIHUTEIBCKON JUCIUIUIMHBI.

8.2. 3aseayrommit JIOY nmpuHUMaeT MEPHI 110 CBOEBPEMEHHOMY BBISIBIICHHUIO U YCTPAHEHUIO
NPUYMH HApYLIEHUs MpaB, CBOOO/ U 3aKOHHBIX MHTEPECOB TpaXaaH.

8.3. Jluna, BUHOBaTHIEC B HAPYILICHUHU MOPSIIKA PACCMOTPEHUS 0OpaIleHui rpaxkiaH,
U3JI0’KEHHOT0 B HacTosiuieM [lonoskeHnu, HeCyT OTBETCTBEHHOCTb, MPEYCMOTPEHHYIO
3aKOHOIAaTeILCTBOM PO.

9. BAKJIFOUUTEJIBHBIE TTOJIOXXEHU A

9.1.0TBETCTBEHHOCTH 32 OPTraHU3AIMIO PACCMOTPEHUS OOpaIIeHUI rpakiaH U cOOJII0IeHNE
YCTaHOBJICHHBIX CPOKOB Bo3jaraercs Ha 3aBefayromero JOVY.

9.2. Jlena c oOpalieHusIMH TpakIaH XpaHITCs B TEUCHUE S JIET, a 10 UCTCUEHUH YKa3aHHBIX
CPOKOB BBIJEISAIOTCS K YHUUTOKEHUIO B YCTAHOBIEHHOM IOPSIAKE.

9.3. Hacrosimee [lonoxxenue AEHCTBYET 10 NPHUHSATUS HOBOTO.



IIpunoxenne 1 k [TonoxxeHU o 0 MOPSIAKE pACCMOTPEHUS
obpamenus rpaxaad B MKJIOY «/lerckuii canNe8» MUMOCK»

IIpuxa3z Nell 0109.01.2024

Kypnan perucrpanuu mo oOpameHusIM rpaskaH

Hara Perucrpanu | ®amunus, | Buau Pezomonnst | Ioamucs Otmerka 06 | Otmerka 00
perucrpany | OHHBIH ums, KpaTkoe W KOMY UCIIOJTHU UCIIOJTHEH OTIpaBIeH
u [loamucey | HOMEp OTYECTBO COJiep’)KaH | HampaBJeH | Tejs B 17078 U
WCTIOJIHU TpaXIaHWH | He JOKYMEHT MOJyYEeHNH | IOKYMEHT a | JIOKyMEHTa
Tens B a, oOparieHu JIOKyMEHTa B JIENO
TOJIy4YEHUH MOYTOBBIN i

JOKyMEHTa azapec




		2024-01-09T17:35:13+0300
	МУНИЦИПАЛЬНОЕ КАЗЁННОЕ ДОШКОЛЬНОЕ ОБРАЗОВАТЕЛЬНОЕ УЧРЕЖДЕНИЕ "ДЕТСКИЙ САД №8" ИЗОБИЛЬНЕНСКОГО МУНИЦИПАЛЬНОГО ОКРУГА СТАВРОПОЛЬСКОГО КРАЯ




